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COMPLAINT INVESTIGATION FORM 


If there is an issue with more than one veterinarian please file a 


separate Complaint Investigation Form for each veterinarian 
PLEASE PRINT OR TYPE 


FOR OFFICE USE ONLY: 


Date Received: FES G LOIL Case Number: oe, = 8 4 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 


Name of Veterinarian/CVT: _Da DUTTON 


Premise Name: BLUE CROE V ETER ide ( YRINE: CG 


Premise Address: : A a: 
City: State: ff Z Zip Code: BE OPA 
Telephone IBO 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT®*: 


Home Lt tC‘<Ci Cell Telephdiia 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1): . 


Name: __. BA MB | 
Breed/Species: CA Z 
Age: G yhs___ Sex: FEMALE color ORANGE 


PATIENT INFORMATION (2): 

Name: 

Breed/Species: 

Age: Sex: Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


JTTO 
De Cue | VETEWARY Cline 


On M 36 tH sinter PAE, Ace BE | 
Gor TES 59GO 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 


investigation of this ca 


Signature: Soul OC ro 
Date:__ / “22 6 Miler 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


DUE To THE KEMOVAL oF 
/ TEETH BEING REMOVED 
MY POOR CAT BamBi, HAS 
SUFFERED NEEDLESSLY, 


FOOD * CONSTANTLY THROWAIC 

Up. SHE ls UNABLE To 

MEOW), AS SHE DID BE opr 
L WAS Tatp By Be Dutiex)\CD 
teoTH WASEBE EXRACTED ONLy. 
HEY PULLED The OTHERS TO, PAP THE 
af DY CovD HAVE BEEN CAIED OUT 
Fy DiDNt, EM HAWDCAPED MED WAS TAKE/- 


1 .CA CAN Fie RaAMR a® 


YUie RECEIVED 3/9/2000 


OP 
Dear Board Members, Initial: : 


Bambi Biro presented to me on December 4, 2021 for a “broken bottom tooth”. It was her 
first visit to Blue Cross Veterinary Clinic, and she had no previous records other than 
vaccinations and spay noted on her client information sheet. Upon examination, the tooth Paul 
was worried about was an old situation; the crown of the lower right canine was missing and 
the gum had healed over the area. However, the gum line over the 4th upper left premolar was 
markedly inflamed and all of the premolars had tarter and inflammation associated with them. 
Due to her dental disease and fever, | suggested we do bloodwork and antibiotics (I chose 
Convenia injectable over oral antibiotics due to her discomfort) to start, and a dental procedure 
to follow. 

She returned on December 13th for her dental. After a dental cleaning and thorough 
evaluation of her teeth (including 3 dental rads to evaluate teeth for suspected issues below 
gum line), 7 teeth needed to be extracted. The tooth Paul was worried about turned out to be 
an ankylosed root that needed no further treatment. In discussing the procedure with Paul 
(during the end), | explained that the extractions were necessary to alleviate her pain. He was 
very upset and told me he was on fixed income. | offered to work with him on his bill and to 
work out a payment plan as | didn’t want it to be a hardship for him. | asked the front desk to 
let me talk to him when he picked her up, provided | was out of surgery. He arrived later in the 
afternoon to pick her up, paid the invoice and left. He never contacted me to let me know she 
was having problems after the procedure. 

| am worried about her, but | know I’m not supposed to contact him. In hindsight, | should 
have given him an estimate. | wish he would have asked for one. 


Respectfully yours, 


Erisabott.@. Becton die— 


Elisabeth A. Dutton, DVM 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 
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INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: AM Investigative Committee: Carolyn Ratajack - Chair 
Christina Tran, DVM 
Robert Kritsberg, DVM 
Jarrod Butler, DVM 
Steven Seiler — Absent 


STAFF PRESENT: Tracy A. Riendeau, CVT - Investigations 
Marc Hanis, Assistant Attorney General 


RE: Case: 22-87 
Complainant(s): Paul Biro 
Respondent(s): Elisabeth Dutton, DVM (License: 1428) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 2/9/22 Laws as Amended August 2018 
Committee Discussion: 7/12/22 (Lime Green); Rules as Revised September 
Board IIR: 8/17/22 2013 (Yellow). 


On December 4, 2021, “Bambi,” an 8-year-old female domestic short hair cat was presented 
to Respondent to have a tooth evaluated. The cat was examined; she had dental disease and 
a fever, therefore Respondent administered the cat an antibiotic injection and recommended 


a dental cleaning with possible extractions. 


On December 13, 2021, the cat was presented to Respondent for a dental procedure. The 
cat's teeth were cleaned; Respondent performed radiographs and an oval evaluation. Seven 


teeth were extracted. 
Complainant stated that he was advised only one tooth would be removed. 


Compiainant was noticed and did not appear. 
Respondent was noticed and appeared with attorney, W. Reed Campbell. 


The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Paul Biro 
e Respondent(s) narrative/medical record: Elisabeth Dutton, DVM 


22-87, ELISABETH DUTTON, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On December 4, 2021, the cat was presented to Respondent for a broken bottom tooth. 
Upon exam, the cat had a weight = 15 pounds, 11 ounces, a temperature = 103.7 degrees, a 
heart rate = 180bpm, and a respiration rate = 58rom. Respondent noted the cat's left 4th 
premolar was severely inflamed at the gum line with gingivitis, and the cat had a scruffy coat 
and dry skin over the lumbar region. Respondent stated in her narrative that the tooth 
Complainant was concerned about was an old issue — the crown of the lower right canine was 
missing and the gum had healed over the area. Due to the cat's dental disease and fever, 
Respondent recommended blood work and antibiotics to start, and a dental procedure to 
follow. Complainant agreed; blood was collected and the cat was administered Convenia 
52mg SQ prior to discharge. 


2. On December 5, 2021, the blood work results showed a slightly elevated amylase and slightly 
decreased lymphocytes — the cat was deemed a surgical candidate and a dental was 
scheduled for the following Monday. 


3. On December 13, 2021, the cat was presented to Respondent for a dental and possible 
extraction. Upon exam, the cat had a weight = 15 pounds, 11 ounces, a temperature = 100.2 
degrees, a heart rate = 180bpm, and a respiration rate = 58rom. The cat's mouth was still 
swollen and painful. An IV catheter was placed and the cat was started on Lactated Ringer's 
Solution. The cat was pre-medicated with acepromazine, torb, and buprenex SQ; induced with 
alfaxan IV; and maintained on isoflurane and oxygen via endotracheal tube. 


4, The cat's teeth were cleaned and Respondent conducted an oral evaluation of the mouth. 
Three dental radiographs were taken to evaluate the suspected issues below the gum line on 
the right side of the cat's mouth. The tooth Complainant was concerned about turned out to 
be an ankylosed root that needed no further treatment. Seven (7) teeth required extracting. 


5. Towards the end of the procedure, Respondent spoke with Complainant and explained the 
extractions were necessary to alleviate the cat's pain. Complainant was upset as he was on a 
fixed income. Respondent offered to work with him on this bill and to work out a payment plan 
as she did not want it to be a hardship for Complainant. She asked staff to allow her to speak 
with Complainant when he picked up the cat if she was not in surgery. 


6. The cat was recovered from anesthesia uneventfully and was administered an injection of 
Cerenia 52mg SQ. The cat was discharged later that day with Buprenex syringes, 0.08mLs; 6 
syringes, give orally twice a day as needed for pain. Respondent did not have an opportunity to 
speak with Complainant at discharge. 


7,Respondent stated that Complainant did not contact her to let her know the cat was having 
problems after the procedure. She further stated that she did not give Complainant an 
estimate. Complainant thought only one tooth was going to be extracted, not seven (7). 


COMMITTEE DISCUSSION: 
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22-87, ELISABETH DUTTON, DVM 


The Committee discussed that they wished they had an opportunity to speak with 
Complainant however an estimate is required to be provided either oral or written. 
Respondent did speak with Complainant prior to the procedure and she could have used 
that opportunity to give an estimate. 


The Committee discussed that this issue did not affect the care of the animal and they 
considered finding an administrative violation. However, the Committee further discussed 
that Respondent is still working on a specific dental estimate form after all this time. She can 
and does provide estimates for dental procedures now but in this case, Respondent only had 
to give a verbal estimate and she would have been in compliance. 

COMMITTEE’S PROPOSED CONCLUSIONS of LAW: 

The Committee concluded that possible violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 


Motion: It was moved and seconded the Board: 


ARS § 32-2232 (18) as it relates to AAC R3-11-502 (C) failure to provide the animal owner 
an estimate of costs for the dental procedure. 


Vote: The motion was approved with a vote of 5 to 0. 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


TR 


Tracy A. Riendeau, CVT 
Investigative Division 
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VICTORIA WHITMORE 
EXECUTIVE DIRECTOR 


DOUGLAS A. DUCEY 
GOVERNOR 


ARIZONA STATE. VETERINARY MEDICAL. EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) ¢ FAX (602) 364-1039 
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IN ACCORDANCE WITH A.R.S. § 32-2237(D): “IF THE BOARD REJECTS ANY RECOMMENDATION CONTAINED IN A 

REPORT OF THE INVESTIGATIVE COMMITTEE, IT SHALL DOCUMENT THE REASONS FOR ITS DECISION IN WRITING.” 
At the August 17, 2022 meeting of the Arizona State Veterinary Medical Examining Board, the Board considered the 
recommendations of the Investigative Committee regarding Case 22-87, In Re: Elizabeth Dutton, DVM. 


The Board considered the Investigative Committee's Findings of Fact and Conclusions of Law: 


> ARS § 32-2232 (18) as it relates to AAC R3-11-502 (C) failure to provide the animal owner an estimate of 
costs for the dental procedure. 


Following discussion, the Board concluded that Respondent's conduct did not rise to the level of a violation and 
voted to dismiss this Issue with no violation and issue a Letter of Concern with respect to ensuring pet owners are 
aware of costs prior to veterinary services. 


Respectfully submitted this 229” day of _Seehierh 2022. 


Arizona State Veterinary Medical Examining Board 


jenn Creager - reer a 


